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11 January 2017

IMPORTANT CIRCULAR TO ALL ACCREDITED SPA AND WELLNESS BUSINESSES

Dear Sirs

CASETRUST SPA AND WELLNESS ACCREDITATION SCHEME

We refer to the following notice by the Spa and Wellness Association Singapore (SWAS) titled ‘Important
Notice - CaseTrust Accredition [sic] with SWAS Registry of Complimentary [sic] Therapists’

We understand that the abovementioned notice may have been circulated to all CaseTrust Accredited Spa
& Wellness Businesses, offering limited complimentary registration of full-time therapists under the SWAS
Registry of Complementary Therapists (“SRCT").

We recognise that the SRCT is a good initiative aimed at raising industry standards and the effort made to
extend complimentary registrations of SRCT to our CaseTrust Accredited Spa & Wellness Businesses.

We would however like to clarify that CaseTrust is not involved in the SRCT and registration of your staff
with the SRCT is not a requirement under the CaseTrust Accreditation for Spa & Wellness Businesses.

More details on the Spa and Weliness Accreditation Scheme can be found at our website at
www, casetrust.org.sg.

Should you have any queries or feedback on the above notices or require further clarification on the Spa
and Wellness Accreditation Scheme, please contact us at our CaseTrust Hotline at 6461 1800 or email
casefrust@case.org.sqg.

Thank you.

Yours Sincerely,

Wl -

Loy York Jiun (Mr.)
Executive Director
Consumers’ Association of Singapore (CASE)

ct/bt/iz/lyj
enc.



SpdéWellness

—ASSOCIATION—SINGAPORE— SWAS
¢ © > . REGISTRY

of Complementary Therapists

Dear Spa Manager / Hotel Manager,

Important Notice — CaseTrust Accredition with SWAS Registry of Complimentary
Therapists (SRCT)

In due course, in the coming year 2017, SWAS Registry of Complementary
Therapists (SRCT) will be imposed as a part of CaseTrust accredition. We wish to
encourage you to join the Spa & Wellness Association of Singapore within this year
in order to enjoy the multiple benefits including the wavier of the registry — saving

$60 per therapist. This offer expires on 31 December 2016.

About SWAS

The Spa & Wellness Association of Singapore was founded in 2004 in response to
the need of an association to reach out to all sectors of the Beauty & Wellness
Industry. Over the last decade, SWAS has grown with the Industry.

Over the years, the Spa & Wellness Association of Singapore has developed from
an interest group representing Spas & Wellness establishments to a confederation
of trade groups representing stakeholders within the framework of the Beauty &
Wellness Industry. The association actively promotes the business interests of all
stakeholders in Spa, Wellness, Beauty, Hair, Nail and associated Holistic Care &

Service industry.

Read more.. hitp://www.spaandwellness.ora/en/about-swas

Mission

1. Enhance the growth of the industry

2. Foster continuous education and skills development amongst members

3. Present a platform for industry players to network

4. Facilitate communication and information amongst stakeholders, government

agencies...

Read more.. htip://www.spaandwellness.org/en/about-swas

SWAS Exco and other co-opted council members




The current SWAS EXCO, elected at the last Annual General Meeting, are:

1. President — Gloria Tan

2. Vice President — Arti Daryanani

3. 2nd Vice President — Angeline Low

4. Vice President, Chinese Section — Tashi Goh
5. Secretary — Edward Wong

6. Treasurer — Raymond Ooi

Current co-opted council members, include the following:

1. Tomoka Nguyen, ESPA Singapore
2. Jennifer Ng, TMCG International
3. Richard, Global Wellness Holding

Why join?
1)  SRCT Registry with CaseTrust

Complimentary registration for all your full-time therapists for limited time (expires
31st December 2016)*

*Subsequently the registration per therapist is priced at $60 annually

Complimentary registration of up to five full-time therapists consecutively (worth
$300)

Discounts up to 30% for CPD courses and workshops
2) Exclusive invitation to the industry’s events and workshops

SWAS is currently updating the website www.SRCT.sg. In the meantime, please
contact Tomoka Nguyen, Chair person — Spa, at
Tomoka.nauyen@RWSentosa.com if you have questions, or require assistance.

The complimentary registry offer ends on 31st December 2016.

To become the SWAS member, go here (hyperlink
to:http://www.spaandwellness.ora/en/members hip/membership-application)

To register your therapists on the SRCT registry, go here (hyperlink to:

http://www.spaandwellness.ora/index.php?

option=com_chronoforms&chronoform=srct_registration)

Spa and Weliness Association Singapore
28 Sin Ming Lane, #05-143, Midview City, Singapore 573972
Tel: 6513 7315/ 6750 4428
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